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INTRODUCTION

Where are Capacity Enhancements Needed?
 Terminal Areas

 Airside Operations

Landside Operations
Curbside

Roadways

Parking Facilities

Restroom

Concessions




Case Study #1 - Disney’s Magical Express
(DME) Inbound Process




Case Study #2 - Disney’s Magical Express
- (DME) Outbound Process
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Concept # 1 - Remote Passenger
Screening
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CHANGING THE PROCESS
THRU TECHNOLOGY

Reasons for flying airline most for leisure
(most popular to least popular)

Unrelated reasons* Related reasons*
Convenience Convenience
Low fares
Value
Schedules
Loyalty points Loyalty points
Online check-in
Self-service
Web site technology
Klosk check-In
Plane comfort

Flight attendants

Service/amenities Product

Alrport club Alrport club

In-flight entertainment

Base: US online leisure air passengers who flew one airline more than others for leisure

Source: Forrester’s Consumer Technographics® Q3 2005 North American Travel Online Survey




CHANGING THE PROCESS
THRU TECHNOLOGY

Potential Impact of Kioskson Peaks
Carrierswith CUSS Applications
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CHANGING THE PROCESS
THRU TECHNOLOGY

The use of Kiosks allows the check In
process to be completed almost
anywhere

Kiosk reduce the need for ticket counters
and ATO spaces

Wireless Kiosk devices provide flexibility
to shave peek operations

Kiosk can be used to support stressed
operations



CONCLUSIONS

* Airlines and Airports are looking for ways
to cut costs and increase efficiencies

* Facilities should be designed to support
multipal uses.

* Technology follows changes in process
not the other way around

 Airports must assume more responsibility
for laying the proper technology
infrastructure

* Don't be afraid to try something new!



Thank You




